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Parent Navigator, Anna Zierfuss has lived in Fairbanks over 35 years 
and has volunteered or worked in social services since she was young 
when her grandmother introduced her as a nursing home visitor. She 
achieved her Bachelor of Arts in Psychology at the University of Alaska 
Fairbanks and a LEND Fellowship at the University of Alaska 
Anchorage. She has extensive understanding of school issues like 
IEPs, 504s and research into resources from her time as a parent and 
auntie. Her experience is comprised of assisting seniors, teaching on a 
wide range of topics and finding resources for people or families with 
disabilities. 


